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9th December 2016

Dear Parents/Carers

Thank you to all the parents and carers who completed the recent survey informing Governors of your views about Riverview. We are pleased that you took the time and effort to do so.

There were 121 replies to the questionnaire, however this only represents about 32% of the school population, obviously we would like to see more in future and will be doing everything we can to try and achieve this.

What this does represent however is a massive increase from the number of returns on the recent Parent View taken during the Ofsted visit in July 2016 when there were only 24 returns.

From the results the school has been given a massive vote of confidence since that last Ofsted report.
The questions asked were identical for both surveys and are the standard Ofsted questions:

· 1. My child is happy at this school
· 2. My child feels safe at this school
· 3. My child makes good progress at this school
· 4. My child is well looked after at this school
· 5. My child is taught well at this school
· 6. My child receives appropriate homework for their age
· 7. This school makes sure its pupils are well behaved
· 8. This school deals effectively with bullying
· 9. This school is well led and managed
· 10. This school responds well to any concerns I raise
· 11. I receive valuable information from the school about my child’s progress
· 12. Would you recommend this school to another parent

These results are the % answers
                  
OFSTED JUL 2016                                                     SURVEY NOV 2016
	POSITIVE
	NEUTRAL
	NEGATIVE
	QUESTION
	POSITIVE
	NEUTRAL
	NEGATIVE

	74
	0
	26
	1
	95
	1
	4

	87
	0
	13
	2
	93
	2
	4

	56
	4
	39
	3
	88
	7
	2

	73
	0
	26
	4
	92
	5
	2

	61
	9
	30
	5
	89
	7
	3

	60
	4
	34
	6
	83
	5
	11

	82
	4
	13
	7
	77
	15
	8

	48
	22
	30
	8
	55
	31
	10

	44
	39
	17
	9
	71
	20
	9

	48
	9
	43
	10
	76
	18
	5

	48
	0
	52
	11
	82
	5
	13

	48
	0
	52
	12
	79
	12
	8



Obviously the Governing Body and the staff would like all the results to be as close to 100% positive as possible. From these results we see that there are areas that are still well below this target, this is something we will try to address, but as mentioned earlier these results do show a vast improvement from July. The staff  have worked tremendously hard since the beginning of the new school year to deliver the best education and experiences that they can for all the pupils.

From the results we can see that there is one area where there has been a decrease in the positive reaction and that is in question 7   this result is obviously a cause for concern and the Governors will be questioning the Headteacher and Senior Leadership Team on how they are going to address this.

What has been pleasing has been the reduction of negative returns, although we do have some parents that are unhappy with the way the school is run and I would welcome them to get in touch with me to discuss their concerns.

Although I have already stated that these results are better and show that you the parents and carers agree, there are areas that you have mentioned in comments on the forms that you think could still further improve
Comments like:
“The school app needs updating every week as some newsletters and dates of trips are not on it still”.
[image: ]Answer to question 3 and question 5 “getting better”
Answer to question 11 “only on parent evenings get info”
Answer to question 11 “but only at parent evenings too infrequent”
Answer to question 11 “but only at twice a year at parent evenings so would like more often in between please”
These are areas again the Headteacher and staff will be asked about to see if changes can be made.
 
Some parents also posted positive comments and these are very pleasing to read.
“my child is very happy at school”
“my child has built good relationships with his teacher and friends”
“has made so much progress”
“struggles with things but school helping very well”
The survey is there for you a s parents and carers to give the Governing Board your views on how the school caters for your children and how you view the job it is doing. If you feel that you need to raise an issue please feel that you can by firstly going to the teacher then to the headteacher and then to myself if necessary. We welcome your feedback as you are as much a part of the school as is your child.

Again may I thank everyone who replied to the survey and hope the next time we run one, more of you will take part.

Yours faithfully

C Stokes
Chair of Governors
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